NORTH LAWRENCE COMMUNITY SCHOOLS
FOOD SERVICE DEPARTMENT

212 BNL DRIVE

BEDFORD, IN  47421

277-3220

NEW AND EXCITING CHANGES ARE COMING TO NORTH LAWRENCE COMMUNITY SCHOOLS CAFETERIAS!!

North Lawrence Community Schools has installed a computerized system in the school cafeterias that will allow us to manage our business faster and better.  The best part of this new system is that each student has an ‘account’ with us.  This is a debit account (not a credit account).  This means that money is deposited into the account, and then the student can purchase food items using it.  Each student has been assigned an identification card with a P.I.N. (Personal Identification Number) with matching barcode.  Each student will keep the same P.I.N. throughout their entire school years at North Lawrence Community Schools.  During meal time, the student will key his/her P.I.N., or swipe his/her card, and the computer will access his/her account.  To make sure no other student is using your child’s account; our computer system will display the student’s name and school picture once the P.I.N. is entered for the cashier to verify the student.  Additional benefits include:

· You always know where your money is going.  Only food items can be purchased.  Cash cannot be taken out of an account.

· You can pay with cash, check or money order.  Students don’t have to hassle with spare change each day.  On-line payments can be made at www.lunchdeposit.com.  It’s easy, just follow the on-line instructions.  Be sure to have your child’s I.D. number to set up your account.

· Free and Reduced students cannot be distinguished from Full-Pay students.  The cashier will not even be able to tell.

WHAT DO YOU DO?

On-Line Accounts:
For parents wishing to apply money to their child’s account(s), you must first register.  Please register as soon as possible. To register, log on to www.lunchdeposit.com, and follow the on-line instructions.  You will then register each of your students and their I.D. numbers.  Once you register, it will take until the following school day to be approved through NLCS Food Service Office.  You will receive an e-mail stating you have been approved for on-line deposits.  After you receive your approval e-mail, you can then apply any amount of money (through debit or credit card) to each child’s account. Please be aware that there is a $1.50 transaction fee applied per transaction for the convenience of on-line deposits.  Once the system is up and running in your child’s school, cafeteria staff can then access your child’s account to pay for meals and food items.

Family Accounts:

If you have more than one child in North Lawrence Community Schools, you may write one check made payable to NLCS Cafeterias which will be deposited into your Family Account for all of your children to use.  All students’ names must be written on the memo line of the check and on the envelope along with each P.I.N., and the amount of money you want deposited into each students account – also write this amount on the envelope.  
Individual Student Accounts:

If you do not wish to use a Family Account, you will need to send separate checks or money with each student to be applied to their account.
Pay As You Eat
If you wish for your child to pay by cash daily, you may also do that as you normally would.
*It is vitally important that your child has money in their account to pay for meals.

**NLCS Staff will register the same as a student and follow the instructions above.  

BNL and Middle Schools
BNL will have the Meal Magic system up and running beginning the week of December 14, Middle Schools shortly thereafter.  It will be best if you continue to send money with your child daily until they tell you the system is up and running, you may also call the Food Service Office at 277-3220 for information.  Your child was given their Student I.D. card with this letter.  On their I.D. card is listed their P.I.N./identification number, which they can also use if they forget their card.  It is very important that your child learns his/her P.I.N. and remembers to bring their I.D. card to lunch every day.  To pre-pay for meals, just place your check (made payable to NLCS Cafeterias) or money in a sealed envelope with the student’s name(s), P.I.N., and the amount of money in the envelope.  After January 4, 2010, no change will be given back at meal time – any extra money will appear in the student’s account to be used for future meals.  All money will be deposited into the student’s account to be used for meal and ala carte purchases (no more lost or lending money).

At meal time, each student will pick up their food items and swipe their I.D. card or key in their P.I.N.  The money will then be deducted from their account.  When necessary, cashiers will let students know when their balances are getting low.    


Any balances left in the student’s account at the end of the school year will be carried over to the next school year unless requested otherwise.  Excess funds will only be returned if a student withdraws from NLCS.  
Elementary:  Elementary schools will have the Meal Magic system up and running the week of January 4.  Please send money with your child daily for meals until your child tells you the system is up and running; or you may call the Food Service Office at 277-3220 for information.   Their I.D. cards will be kept in the cafeteria.  They will not be responsible for their I.D. card.  Their I.D. number should be written at the top of this letter for your use.  Please help your student memorize their I.D. number…it will stay with them throughout their stay at NLCS.
At meal time, each student will pick up their food items and the cashier will scan their barcode on their I.D. card, which will be kept at the registers.  If a student wishes to purchase ala carte items, they can either key in their P.I.N. or the cashier can ‘look them up’.  The money will then be deducted from their account.  No change will be returned to elementary students beginning the first day of the Meal Magic system - any extra money will appear in the student’s account to be used for future meals.  All money will be deposited into the student’s account to be used for meal and ala carte purchases (no more lost or lending money).    
Any balances left in the student’s account at the end of the school year will be carried over to the next school year unless requested otherwise.  Excess funds will only be returned if a student withdraws from NLCS.  

Additional Information
Applications for Free or Reduced Price Meals are available on two websites:

www.nlcs.k12.in.us allows you to print the form and send a hard copy to school.  Just click ‘NLCS’, then click ‘cafeteria’, and ‘Application for Free or Reduced Meals’.  At this time, you can print out the form and fill it out – only one form per household is required.  Return the application to the school where your child(ren) attends, or the application may be brought to the Food Service Office located on the BNL campus.  

www.lunchapp.com allows you to proceed through the form, fill it out, and submit it with an electronic signature.  Just click ‘Apply’ and follow the on-line instructions.  

If your income changes throughout the year, the Application for Free or Reduced Meals can be submitted at any time during the school year.

Our goals are to make the program features user-friendly and informative, and ensure that our young people feel comfortable making meal purchases.  We are very excited about this new and exciting venture.  If you have any questions, please call the Food Service Office at 277-3220.  Thank you for all of your support!

Sincerely,
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Judy Bailey

NLCS Food Service Director

